DDELTA CORP LIMITED

Business Responsibility Report

Section A: General Information about the Company

1.

Corporate Identity Number (CIN) of the Company-
L65493PN1990PLC058817.

Name of the Company - Delta Corp Limited (“Delta
Corp”).

Registered Office Address - 10, Kumar Place, 2408,
General Thimayya Road, Pune- 411001.

Corporate Office Address— Bayside Mall, 2" Floor,
Tardeo Road, Haji Ali, Mumbai- 400034.

Website - www.deltacorp.in

E-mail ID — secretarial@deltin.com

Financial Year reported — Year ended 31% March, 2020
(FY 2019-20)

Sector(s) that the Company engaged in

NIC CODE PRODUCT DESCRIPTION
Gambling and betting activities
Hospitality

List three key products/services that the Company
manufactures/provides:

1. Offline and Online Gaming
2. Hospitality

Section B: Financial Details of the Company

Sr. No. Particulars

9.

10.

Total number of location where business activity is
undertaken by the Company

The Company carries out its business directly and
also through its subsidiary companies.

Number of International Locations

e The Company undertakes overseas
operation through its subsidiary in Nepal.

ii.  National Locations:

e Delta Corp Ltd (“Delta Corp”) has its
registered office in Pune and corporate
office in Mumbai, and operates directly and/
or through subsidiaries, Casinos and Hotels
in Goa, Daman and Sikkim.

Markets served by the Company :

e Indian market through domestic operations
directly and/or through subsidiaries- Casinos
and Hotels in Goa, Daman and Sikkim.

e International Markets through their subsidiary
in Nepal.

FY-19-20 Standalone FY-19-20 Consolidated

(% Crores) (% Crores)

................. Paid-up Capital 27.09 27.09
................. Total Turnover i 458.35 773.41
................. Profit for the year ( after taxes and minority interest) 99.56 185.63

Total Spending on Corporate Social Responsibility (CSR) as

percentage of profit after tax (%)

a) In¥ (Crores) a) ¥1.15

b) As a percentage of average net profit of the company for the b) 0.83%

last 3 financial years:

1. List of activities in which expenditure in (4) above has management, food production, food and

been incurred:

a. Education

Deltin
education

Institute of Learning (DIL) promotes
by offering courses on hotel

beverages services, accommodation services
and live gaming training for free.The Company
also run a preschool for economically weaker
kids.
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b. Employment 2. Do the Subsidiary Company/Companies participate in
the BR Initiatives of the parent company? If yes, then

Delta Corp prepares youth to achieve financial o .
b prep y indicate the number of such subsidiary company(s)

independence by promoting education through
DIL and ensures that all the students are recruited

. ° No
in the best hotels and resorts.

3. Do any other entity/entities (e.g. suppliers, distributors

c. Livelihood Enhancement ) . g
etc.) that the Company does business with; participate

Delta Corp has established alliance with various in the BR initiatives of the Company?
NGO’s to donate clothes, conduct Blood Donation
camps, and distribute surplus food amongst the e No

less fortunate, in cities across India.

Section D: BR Information

d. Environment Sustainability
1. Details of Director/Directors responsible of BR
Delta Corp was instrumental in setting up a

compost unit at Patto Panjim for cleaner and a) Details of the Director/Directors responsible for
greener Goa. implementation of the BR policy/policies
Section C: Other Details DIN : 02011632
1. Does the Company have any Subsidiary Company/ Name: Mr. Ashish Kapadia

ies?
Companies? Designation: Managing Director

e Yes. The Company has 12 subsidiaries and 2
step down subsidiaries.

b) Details of the BR head

Sr. No. Particulars Details
1 DIN (if applicable) 02011632
"""" 2 Name Mr. Ashish Kapadia
"""" 3. Designation Managing Director
"""" 4 Telephone number 022:40794700
"""" 5. e-mailid secretarial@deltin.com

2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

The National Voluntary Guidelines on Social, Environmental and Economic Responsibilities of Business (NVGs)
released by the Ministry of Corporate Affairs has adopted nine areas of Business Responsibility. These briefly are
as follows:

P1 Busrness should conduct and govern themselves with Ethrcs Transparency and Accountabrllty

p2 Busrnesses should provrde goods and servrces that are safe and contnbute to sustarnabrllty throughout therr Ilfe cycle.

P3 Busrnesses should promote the well- berng of all employees

P4 Busrnesses should respect the interests of, and be responsive towards aII stakeholders especrally those who are
drsadvantaged vulnerable and marglnalrzed

P5 Busrnesses should respect and promote human rights

P6 Busrness should respect protect, and make efforts to restore the envrronment

p7 Busrnesses when engaged in |nf|uencrng public and regulatory policy, shouId dosoina respon3|ble manner.

P8 Busrnesses should support inclusive growth and equrtable development.

P9 Busrnesses should engage with and provide value to their customers and consumers in a responsrble manner.




DDELTA CORP LIMITED

Sr. No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1 Do you have policy/policies for... Y Y Y Y Y Y Y Y *Y
2 Has the policy being formulated Y Y Y Y Y Y Y Y Y

in consultation with the relevant
stakeholder?
3 Does the policy conform to any national/ Yes, the policies/practices conform to the National Voluntary Guidelines (NVGs)
international standards? If yes, specify? issued by the Ministry of Corporate Affairs, Government of India, July 2011 and
(50 words) the policies are compliant with applicable laws as mapped against the principles
mentioned in NVGs.
4 Has the policy being approved by the Y N N Y Y N Y Y N
Board? If yes, has it been signed by
MD/owner/CEO/appropriate Board
Director?
5 Does the company have a specified N Y Y Y Y N Y Y N
committee of the Board/Director/Official
to oversee the implementation of the
policy?
6 Indicate the link for the policy to be http://www.deltacorp.in/policies.html
viewed online? http://www.deltacorp.in/pdf/DCL %20Revised %20Code %200f%20ConductFinal.pdf
7 Has the policy been formally Yes. Policies are communicated to internal stakeholders. Wherever required, the
communicated to all relevant internal policies are also communicated to the external stakeholders.
and external stakeholders?
8 Does the company have in-house Y N Y Y Y N Y Y N
structure to implement the policy/
policies
9 Does the Company have a grievance Y Y Y NA NA N Y Y Y
redressal mechanism related to the
policy/policies to address stakeholders’
grievances related to the policy/
policies?
10  Has the company carried out N Y Y Y Y N Y Y N

independent audit/evaluation of the
working of this policy by an internal or
external agency?

Note: *The policies relating to Safe and Sustainable services, Human Rights and Customer relations are embedded in the
Company’s Vision, Mission, Values, Strategic Principles, and the Company’s Code of Conduct.

2a. If answer to S.No.1 against any principle, is “No” please explain why: (Tick up to 2 options):

Sr. No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1

The company has not understood the - - - - - - - - -
Principles

The Company is not at a stage where - - - - - - - - -
it finds itself in a position to formulate

and implement the policies on specified

principles.

The Company does not have financial - - - - - - - - _
or manpower resources available for
the task.

It is planned to be done within next 6 - - - - - - - - _
months

Itis planned to be done within next 1 - - - - - - - - _
year

Any other reason (please specify) - - - - - - - - R
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3. Governance related to BR

a. Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to
assess the BR performance of the Company.
Within 3 months, 3-6 months, Annually, More than
1 year

e The Company views business responsibility
as anongoing responsibility of the Board
and senior management while conducting
business. Efforts and investments are
continuously made in this area, especially,
in and around the projects we develop.
Periodic review of the BR initiatives
is done by the senior management of
the company.

b. Doesthe Company publishaBR ora Sustainability
Report? What is the hyperlink for viewing this
report? How frequently it is published?

e  Business Responsibility Report forms part of
the Annual Report which is published every
year and also uploaded on the website of
the Company, www.deltacorp.in

The Company’s commitment to ethical and lawful
business conduct is a fundamental shared value
of the Board of Directors, the senior management
and all employees of the Company. The Corporate
Governance philosophy of the Company is anchored on
the values of integrity, transparency, building efficient
and sustainable environment, system and practices to
ensure accountability, transparency, fairness in all the
transactions in the widest sense to meet stakeholders
and societal expectations. The Code of Conduct and
other policies adopted by the Company apply to the
employees of the Company. In addition, the Company
has a Whistle Blower Policy through which the Company
seeks to provide a mechanism to the employees and
directors to disclose any unethical and/or improper
practice(s) suspected to be taking place in the Company
for appropriate action and reporting. Further, no
employee is denied access to the Audit Committee and
all disclosures are reported to the Chairman of the Audit
Committee. The Code of Conduct and Whistle Blower
Policy are uploaded on the Company’s website- http://
www.deltacorp.in/policies.html

Does the Policy relating to ethics, bribery and
corruption cover only the Company? Does it
extend to the Group / Joint Ventures / Suppliers/
Contractors / Others?

Company’'s Code of Business Conduct and
Ethics are laid out for Board members and Senior
Management personnel. Board members and
Senior Management personnel affirm compliance
to the code on annual basis, including during
last financial year. This highlights Delta Corp’s
commitment to ethical and transparent corporate
governance practices. The philosophy of the
company in relation to Corporate Governance is to
ensure transparent disclosures and reporting that
conforms fully to laws, regulations and guidelines,
and to promote ethical conduct throughout
the organisation with the primary objective of
enhancing shareholders’ value while being a
responsible corporate citizen. However, beyond
this as well, Company has checks and balances
in place for ensuring ethical business conduct
across its operations, including safeguards in
place which discourages bidders to engage in
any corrupt practices during tendering process.

How many stakeholders’ complaints have
been received in the past financial year and
what percentage was satisfactorily resolved
by the management? If so, provide details
thereof.

e Delta Corp Limited has taken significant
steps to ensure that its members understand
and practice our Code of Conduct. The
Company has a very thorough internal and
external mechanism of investigation for all
complaints as it has a significant bearing on
the individual and the organization.

° In the financial year 2019-2020, two
complaints were received by the company
and the same was satisfactorily (100%)
resolved by the management.

List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and / or opportunities

The Company offers to the customer’s offline
and online gaming and entertainment along with
hospitality services. Such services attracts very


http://www.deltacorp.in/policies.html
http://www.deltacorp.in/policies.html

less use of energy or water. Our Director’s Report
contains details of our energy conservation
measures which forms part of this Annual Report.

e The company has also created design
interventions for optimized usage of resources
like energy and water at gaming and hospitality
properties.

Has the Company taken any steps to procure goods
and services from local and small producers,
including communities surrounding their place
of work? If yes, what steps have been taken to
improve their capacity and capability of local and
small vendors?

e Company gives equal preference to all
competent local and small vendors for procuring
goods and services. It also operates Deltin

recognized employee association?

2. For each such product provide the following . . . . L
details in respect of resource use (energy, water, Institute of Learning which provides frge tralnfng
raw material etc) per unit of product (Optional). and crle.a.tes employable local youth by improving

capabilities of local youth by development
e The company places strong emphasis on of skills & knowledge of hospitality industry.
reducing impact on environment by focusing The company considers the candidates for

on resource efficiency (Water, Energy and recruitment on completion of their courses.

Waste Management) in delivering of services to

customers. However quantification of resources Does the Company have a mechanism to recycle
usage per unit of product/ service is difficult for products and waste? If yes, what is the percentage
our Company. of recycling of products and waste (separately as
<5%, 5-10%, >10%). Also provide details thereof in

3. Does the Company have procedures in place for about 50 words.
sustainable sourcing (including transportation)? If e As our facilities are not manufacturing centers,
yes, VYhat percentage of your inputs was sourced our operations consume minimal raw materials
sustainably? and resources and generate minimal wastes.
e The company makes it's best endeavor to work The Company has laid down guidelines on waste

with local vendors and Suppliers to reduce management for all its locations, which cover
environmental impact of sourcing. Vendors and hazardous as well as non-hazardous waste.
service providers are encouraged to adopt Periodic monitoring of performance for each
practices based on generally adopted standards location is also carried out.
with regards to Environment, Health and Safety.
e |tis also company’s ongoing endeavor to have a
e Sustainability is extended to Suppliers mechanism to recycle and limit wastage arising
significantly through responsible procurement during company’s day to day business activities
practices and selection criteria focused on hence, waste water so generate is reused for
protection of environment, societal interest domestic purposes. Delta Corp Ltd has Annual
seeking resource efficiency, improving the quality Maintenance Contract for the upkeep and
of products and services. Though it is difficult maintenance of the facility. The company, along
to quantify exactly in terms of percentage, the with Corporation of city of Panjim, has set up a
Company is increasingly focused on sustainable compost unit to manage waste generated during
sourcing. operations.
Sr. No. Category Response
1. Total number of employees 1,857
2. Total number of employees hired on temporary / contractual / casual basis 143
3. Total number of permanent women employees 319
4. Total number of permanent employees with disabilities None
5. Do you have employee association that is recognized by management? Presently, Delta Corp Limited does not have any
employee association recognized by the management.
6. What percentages of your permanent employees are members of this NA




Please indicate the number of complaints relating
to child labour, forced labour, involuntary labour,
and sexual harassment in the last financial year
and pending, as on the end of the financial year.

e There were no complaints received during and
as on the end of the financial year.

What percentage of your under mentioned
employees were given safety & skill up-gradation
training in the last year?

° For the Company, learning and development is
a priority for enhancing capability,strengthening
the leadership pipeline and fostering employee
engagement. Safety is also considered of
paramountimportance. Delta Corp has structured
safety training agenda on an on-going basis to
build culture of safety across its workforce. 54%
of employees have undergone safety and skill
up-gradation training.

Has the Company mapped its internal and external
stakeholders?

e The Company reiterates its commitment to
the overall interest of all its stakeholders. The
company accords due importance to voices
and concerns of all stakeholders of the company
such as employees, communities, suppliers,
customers, regulatory bodies, shareholders etc.
as they play a key role in building a sustainable
business. It uses both formal and informal
mechanism to engage with various stakeholders
to understand their concerns and expectation.

Out of the above has the Company identified
the disadvantaged,vulnerable & marginalized
stakeholders?

e The Company has mapped disadvantaged,
vulnerable and marginalized stakeholders, and
is actively working with them towards inclusive
growth. As part of the CSR initiatives, Company
is running education and collaborating with
NGO’s to help the less fortunate in society.

Are there any special initiative taken by the
Company to engage with the disadvantage,
vulnerable and marginalized stakeholders. If so,
provide details thereof, in about 50 words

e The company operates Deltin Institute of
Learning which provides free training and

creates employable local youth by facilitating
development of skills & knowledge of local
youths in global hospitality industry. It prepares
young minds to achieve financial independence
by offering courses to local youth for free, and
ensuring that they are recruited on completion of
their courses.

Does the policy of the Company on human rights
cover only the Company or extend to the Group/
Joint Ventures/ Suppliers/ Contractors/ Others?

e  While the Company or its subsidiaries/ joint
venture do not have a stated policy on human
rights, it has been practicing to respect human
rights as a responsible corporate citizen, without
any gender discrimination and exploitation. It
believes in providing equal opportunity and to
remunerate them in a fair manner commensurate
with their skills and competence. The Company
ensures conformance to fundamental labour
principles including prohibition of child labour,
forced labour, freedom of association and
protection from discrimination in all its operation
through communication to its employees
periodically.

How many stakeholders’ complaints have been
received in the past financial year and what percent
was satisfactorily resolved by the management?

e  The company is committed to upholding dignity
of every individual engaged or associated with it.
In the financial year 2019-2020, two complaints
were received by the company and the same
was satisfactorily (100%) resolved by the
management.

Does the Policy related to Principle 6 cover only the
Company or extend to the Group/ Joint Ventures/
Suppliers/ Contractors/ Others.

e Delta Corp understands that it is their
responsibility as good corporate citizen to also
be a good steward of our air, land and water.
One of the Delta’s focus areas for Corporate
Responsibility is  supporting environmental
sustainability. We aim to propagate the principles
of sustainability to all stakeholders like JVs,
subsidiaries, suppliers, contractors etc.



Does the Company have strategies / initiatives
to address global environmental issues such as
climate change, global warming etc.? (Y/N) If yes,
please give hyperlink for webpage:

e Delta Corp continues to strive to reduce the
environmental impact of its own operation. The
company has exposure to sustainable sectors
like waste management. Our Director's Report
contains details of our energy conservation
measures which forms part of this Annual Report
and the same can be accessed from our website

i.e. www.detacorp.in

Does the Company identify and assess potential
environmental risks? (Y/N)

e Delta Corp has highly limited environmental
footprint compared to many other industries
owing to the nature of its business. Company
does not have significant process emissions or
waste generation. Delta Corp has accordingly
identified several environmental risks that
can impact the long-term sustainability of the
organization via aspect impact analysis.

Does the Company have any Project related to
clean development mechanism? If yes, whether
any environmental compliance report is filed.

° Delta Corp, for cleaner and greener Goa, is
instrumental in setting up state of the art compost
unit that with the capacity of 3.5 tons, at Patto
Panjim. The compost pit will benefit the entire city
of Panjim by treating garbage.

Has the Company undertaken any other initiatives
on clean technology, energy efficiency, renewable
energy, etc.

e Yes. Our projects are developed incorporating
measures to conserve energy. Conservation of
water is an integral objective in our projects and
the planning for the same is done at the time of
conceiving the project.

Are the Emissions/ Waste generated by the
Company within the permissible limits given by
CPCB/ SPCB for the financial year being reported?

e The Company is in compliance within the
prescribed permissible limits as per CPCB/SPCB
for air emissions, effluent quality and discharge,
solid and hazardous waste generation and
disposal.

Number of show cause/legal notices received from
CPCB/ SPCB which are pending (i.e. not resolved
to satisfaction) as on end of financial year.

e Delta Corp has not received any legal notices
from CPCB/ SPCB that are pending as on the
financial year.

Is your Company a member of any trade and
chamber or association? If yes, name only the
ones that your business deals with:

e Delta Corp is not a member of any trade and
chamber of association.

Have you advocated / lobbied through above
associations for the advancement or improvement
of public good? Yes/ No if yes specify the broad
areas.

e Not Applicable

Does the Company have specified programs /
initiatives/ projects in pursuit of the Policy related
to Principle 8?

e Delta Corp’s primary focus, from CSR perspective,
is on education, healthcare services, and
environment sustainability activities. All activities
undertaken are as per the list of activities specified
in Schedule VIl of the Companies Act 2013. Some
key initiative taken in these areas during the
previous financial year are as following:

a) Education

e Deltin Institute of Learning provides free
training and creates employable local
youth by facilitating development of
skills & knowledge in global hospitality
industry. It prepares and motivates
young minds to achieve financial
independence by offering courses
to local youth for free, and ensuring
that they are recruited on completion
of their courses. Goa School of
Lights, playgroup initiatives aims to
provide high quality infrastructure and
programme to all sections of society.
It also runs a preschool for kids who
come from economically weaker
section.




b) Employment

e Delta Corp prepares youth to achieve
financial independence by promoting
education through DIL and ensuring
that all the students are recruited in the
best hotels and resorts.

c¢) Livelihood Enhancement

e Delta Corp has established alliance
with various NGO’s to donate clothes,
conduct Blood Donation camps, and
distribute surplus food amongst the
less fortunate, in cities across India.

d) Environment Sustainability

e Delta Corp was instrumental in setting
up a compost unit at Patto Panjim for
cleaner and greener Goa.

Are the Programs/ Projects undertaken through
in house team / own foundation/ external NGO/
Government structures / any other organization?

e The company conducts programs on its own
through in house team as well as by collaborating
with external entities. For example DIL is an own
state of art foundation, whereas the company in
collaborating with Corporation of Panjim had set-
up a compost pit for waste management.

Have you done any impact assessment of your
initiatives?

e A formal impact assessment has not been done
by the company.

° However, considerable number of students have
graduated from the Deltin Institute of Learning
and all have been employed. Many have gone
onto have highly successful careers abroad.

e |n addition to above community initiative, we
have started a pre-school where we are taking
kids from surrounding villages, providing them
transport facility and balanced diet during the
school hours.

What is your Company’s direct contribution to
community development projects — amount in INR
and the details of the project undertaken?

e  Company has contributed ¥ 0.96 Crores in Deltin
Institute of Learning (DIL), through training and
creating employable local youth by offering

various courses and ensuring their recruitment.
The Company has also contributed ¥ 0.14 Crores
to Municipal Council of Margao, Goa for education
and training for road safety measures etc.

Have you taken steps to ensure that this community
development initiative is successfully adopted by
the Community?

e Yes, Community Development is one of
the important aspect which we take into
consideration. The Company makes conscious
efforts to develop the communities in and around
the projects developed. However, considerable
number of students have graduated from the
Deltin Institute of Learning and all have been
employed. Many have gone onto have highly
successful careers abroad

What percentage of customer complaints /
consumer cases are pending as on the end of the
financial year?

e None of the customer complaints/ consumer
cases are pending as on the end of financial
year.

Does the Company display product information on
the product label, over and above what is mandated
as per local laws?

° Not Applicable

Is there any case filed by any stakeholders against
the Company regarding unfair trade practices,
irresponsible advertising/ or anti-competitive
behavior during the last five years and pending
as on end of financial year. If so, provide details
thereof in.

e No case filed by any stakeholder related to the
mentioned subject is pending as at the end of
financial year ended on 31t March, 2020.

Did your Company carry out any consumer survey/
consumer satisfaction trends?

e  Customer engagement processes have been
aligned across the value chain to monitor the
customer satisfaction and feedback. Consumers
are provided multiple options to connect with
the Company through email, telephone, website,
social media, feedback forms, etc.



